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Year in Review:
Celebrating Service
Improvements and Looking
to the New Year

As we start the new year, it's
important to pause--to take a
minute to look back at what was
accomplished and celebrate the
victories, whether large or small.

2024 was a year of growth for O3A as we launched our new Dementia
Outreach services, expanded our ElLliQ companion robot pilot project to all
four counties, brought new members onto our Advisory Council, received
increased referrals for our Care Transitions program, increased delivery of
senior nutrition, educated people about the state’s new WA Cares long-
term care fund, and expanded partnerships throughout our region to create
an ever-more-effective safety net of coordinated services.

This issue looks at those accomplishments and then takes a peek at what

2025 may bring. Please read on, and let us know what you think. Email

michelle.fogus@dshs.wa.gov with any comments or suggestions. We're
always looking for ways to improve Trending Healthy with the content that's
relevant to you.

From all of us at O3A, Happy New year!
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Clallam County:

Forks Office (360) 374-9496

Sequim Office (360) 452-3221

Grays Harbor County:

Aberdeen Office (360) 532-0520
Jefferson County:

Port Townsend Office (360) 385-2552
Pacific County:

Long Beach Office (360) 642-3634
Raymond Office (360) 942-2177

Or visit our website: www.O3A.org

o3a.org Companion Robot
Makes Her Way to Clallam,
Jefferson Counties

Image: EIliQ user getting
acquainted with her new EIliQ

This year we expanded our

pilot project with ELlliQ, a

unique robot designed

specifically to provide

companionship for lonely older

adults. ELliQ is an artificial intelligence (Al) device that can hold
conversations and proactively engage older adults throughout the day.
She’ll check in with someone in the morning to see how they slept, offer to
tell a joke, suggest that they record a special memory, and much more.

ELWliQ also provides a number of health and wellness features. One of the
most-used among our participants is medication and appointment
reminders. Medication management is a crucial part of maintaining health:




accidentally skipping doses or doubling up can cause problems with
regulating blood pressure, glucose levels, etc., and can increase the risk of
falls—one of the most common causes of injury and death for older adults.
ElliQ also offers exercise and medication features and users can track their
personal health information if they choose.

In addition to companionship and wellness features, ElliQ provides
entertainment options, games designed to support cognitive health, and an
easy way to stay in touch with family and friends through messaging and
video chats.

The project was originally launched in 2023 with 20 participants from Grays
Harbor and Pacific Counties. This year, we doubled the nhumber of ElliQs
available and expanded the service area to include Clallam and Jefferson
Counties. Our initial group of participants, along with thousands of ELliQ
users around the country, gave ElliQ very high marks for reducing loneliness
and increasing health and wellbeing, so we’re very happy to make more
ElWliQs available to older adults in our region who live alone and experience
loneliness.

Interested in Trying an EIlliQ?

O3A is providing 40 ElliQs free to qualified individuals--those who are 60 or
over, live alone, have Internet service, and have no significant difficulty
with speech, hearing, vision, or cognition that might interfere with using
EWliQ. To sign up, please visit ellig.com/free and fill out the information. If

a unit is available, you will be contacted in the order your application was
received.

ﬂ 03A Increases Senior Nutrition with New
Contracts

Earlier this year, O3A contracted with the Coastal
Community Action Program (CCAP) to provide
senior nutrition services in Clallam and Jefferson
Counties. CCAP has been serving Grays Harbor and
Pacific Counties for many years, so we were happy
to partner with them to expand their services to
the north.

CCAP nearly doubled the number of clients and
meals served at the Port Angeles Senior Center and
also increased the number of home delivered meals throughout Clallam
County.

The 2024 Senior Farmers Market Nutrition Program (SFMNP) enjoyed an
increase of over 40% in SFMNP benefit participants throughout O3A's region.
This was also the first year that bulk produce was offered in Jefferson
County, with over 70 eligible clients receiving up to $80 worth of fresh bulk
produce.

Nutrition is central to keeping older adults healthy. Post-pandemic,




increased food prices have hit hard, especially in areas that are already
designated as food deserts. Food banks throughout our region report
increased numbers as the need continues to grow. O3A is committed to
expanding services whenever possible to ensure that older adults have
access to adequate, nutritious food.

WA Cares Fund Moves
Forward; First-in-the-Nation
Program will Help Fill Long-
Term Care Gap

Image: WA Cares Fund Director Ben
Veghte presenting at Summit Pacific
Medical Center in December

With the defeat of Initiative 2124,
which would have made the WA
Cares Fund program optional
(which would likely have made the program financially unsustainable), WA
Cares is now back on track to start providing long-term care benefits in
mid-2026 to Washington workers.

The fund is a first-in-the-nation program to address the gap in long-term
care. Long-term care, which is defined as help with activities of daily living
and does not include medical care, is not covered by Medicare or private
health insurance, except in very rare instances. Currently, long-term care
needs are paid for out of pocket, using private long-term care insurance, or
by Medicaid.

However, private long-term care insurance has many downsides. It’s much
more expensive than the public WA Cares program; it can deny coverage
based on pre-existing conditions (which many people over 50 have); it’s
more expensive for women; and costs tend to increase over time and
continue even after someone stops working, making it difficult to afford for
retirees whose income generally decreases. If someone can no longer afford
the premiums, they lose all of the money they’ve paid in. In contrast, WA
Cares only collects a premium when someone is working, uses the same
premium rate for everyone regardless of gender or age, doesn’t deny
coverage for preexisting conditions, and, once a person has met the
contribution requirements, the benefit is good for life.

Medicaid is the most common way for people to afford long-term care. To
qualify, you must spend down your assets to $2,000 (not including your
primary home and vehicle), meaning that people have to spend their life
savings and become impoverished to access Medicaid benefits.

Since 7 in 10 of us will need long-term care at some point, the state has
created the WA Cares Fund as a way to make that care more affordable and
accessible.

Recently, WA Cares Fund Director Ben Veghte visited Grays Harbor and
Clallam Counties to do presentations on the program. It was a great




opportunity to hear directly from him and also for him to experience our
region first-hand. Understanding the rural character of coastal Washington—
the food and service deserts, the geographically isolated areas, the
naturally occurring retirement communities—is important for state leaders
as they work to improve policy and develop services that work for ALL
Washington residents.

O3A Director Laura Cepoi recently had an op-ed published that talks about
how the WA Cares Fund will benefit Washington workers, including those
who develop dementia or experience other injuries or medical conditions,
and family caregivers. You can read the article here:
https://www.o03a.org/november-is-family-caregivers-and-alzheimers-
awareness-month/

New Services Focus on L
Improving Care for People
with Dementia and Their
Caregivers

As the “age wave” continues
across the country, the state,
and our region, O3A has added
a robust dementia outreach
and training program.

The counties we serve are older than the state average; in fact, Jefferson
County has the oldest population in Washington and the sixth oldest in the
nation. As the demographic trend continues, with the largest proportional
increase in the 85+ age group, the incidence of many chronic conditions—
including Alzheimer's and other forms of dementia—will also increase. There
is no cure for dementia; however, training and supporting medical
professionals, social service providers, and family members can make a
difference. Raising awareness of symptoms helps with earlier diagnosis and
interventions. Teaching people about the physical and mental changes can
improve communication, reduce stigma, and give people tools for dealing
with challenging behaviors.

Bri Buchanan, O3A’s Dementia Outreach Development Coordinator, has
developed a range of new services this year. Since May, the program has
provided

10 Dealing with Dementia workshops, reaching 115 individual family
caregivers

11 Dementia Friends Info Sessions and added 113 new Dementia Friends
to Washington State

9 monthly Memory Cafés in Jefferson County, providing a safe place for
those with memory loss and their care partners to socialize with peers and
other community members

5 SHARE early-stage planning program interventions

Services for 3 STAR-C cases

a one-of-a-kind Early Memory Loss Support and Empowerment Group in
collaboration with the Alzheimer’s Association in Jefferson County

over 50 individual consultations




Training for all O3A staff and a variety of aging care network partners
Training for the Clallam County Search and Rescue team
numerous community outreach presentations across all four counties

To learn more about O3A’s dementia services, please visit
https://www.o3a.org/programs/dementia-outreach/

Expanding Partnerships to
Better Serve Our Communities

Image: Coastal Harvest picks up extra
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We’re grateful to our many
partners, old and new, who work
together to better serve our
communities.

O3A staff serve on multiple boards, committees, and workgroups; contract
with many service providers (for senior legal services, nutrition services, a
wide array of Medicaid services, and more); make and receive referrals to
connect people to the most appropriate services; provide training; and
more. Nationwide, a new emphasis on partnerships between social service
providers and healthcare providers is focusing attention on how health-
related social needs (HRSNs) such as food and housing affect health
outcomes. O3A partners with the two Accountable Communities of Health in
our region as well as local health departments, hospitals, first responders,
and rehab facilities. We also partner with food banks and many social
service agencies.

Recently, with the end of our previous MAV (Mobile Assistance Van)
contract, we had a surplus of emergency preparedness supplies, hygiene
supplies, and food. We were able to partner with the Pacific County
Emergency Management team, who picked up and stored the emergency
and hygiene supplies and will work with their counterparts in the other
three counties to distribute those supplies. We are also partnering with
Coastal Harvest and the Sequim and Port Angeles food banks to distribute
the remaining food.

As we reflect on the year, we are extremely grateful to all our partners.
Together, we can provide much more robust services to lift our
communities and improve our collective health and wellbeing as we move
forward into the new year and beyond.

Care Transitions Helps with Move
from Hospital Back Home

2024 saw an increase in referrals to
O3A's Care Transitions program,
improving the transition from hospital to




home, a facility, or any other location.
The program provides a home visit,

check-in calls, an individualized client \&?t‘
assessment that includes social ‘9
determinants of health, and other short- W
term assistance to ensure individuals e =
have what they need to stay healthy . o 4
once they return home. The goal is to %
reduce hospital visits by assisting '

individuals in understanding discharge instructions and managing follow-up
visits with primary care providers and specialists.

Referrals are made directly to O3A by primary care providers in the region
that partner with O3A.

What's Ahead for 2025?

As we continue to work on identifying

g : KEEP THE
needed services and strengthemng.the SONERSAT E
supports for older adults, adults with GOING

disabilities, and family caregivers, O3A
is always looking forward. With the help
of our partners, clients, volunteers, and
community members, we seek new and
better ways to serve our region.

2025 will be an update year for our four-year Area Plan, which means we'll
be focusing even more on evaluating the services we currently offer and
thinking about ways to strengthen those services and whether to add new
ones.

We will be working to secure ongoing funding for dementia services,
increasing funding for senior nutrition to meet the growing need,
reimagining our mobile services, recruiting more volunteers for our SHIBA
and Ombuds programs, and exploring new pilot projects. We will also be
working to develop more service contracts across the region in anticipation
of the first WA Cares Fund beneficiaries accessing services in mid-2026.

We're excited to see what this year will bring. If you want to join the
conversation, consider whether a volunteer position with us might be a good
fit for you, or feel free to reach out to us (email below) with your thoughts.

Seasonal Affective Disorder
(SAD): What it is and how to
treat it

Seasonal Affective Disorder, or
SAD, is a form of depression that
tends to strike in the fall or

winter and is related to reduced
daylight hours. It can also be



compounded by the stress of the
holidays, although holiday stress-
related depression is different
than SAD.

If you suspect you may have SAD,
ask your doctor about getting a
thorough evaluation. This will
typically include a physical exam,
blood tests, and a psychological
exam. If your doctor determines
that you are experiencing SAD, there are a number of therapies, including
antidepressants, light therapy, and psychotherapy, as well as changes you
can make on your own to help combat symptoms, such as exercising,
getting outside, and setting a regular sleep schedule.

Antidepressants work well for some people, but often take at least two
weeks to build up enough to start having an effect. You may have to try
different medications and dosages to find which works best.

For more information about SAD and how to treat it, please visit the
National Institute of Mental Health (NIMH) page at
https://www.nimh.nih.gov/health/publications/seasonal-affective-
disorder.

VOLUNTEER WITH O3A!

Have a Voice in Aging and Disability
Services: Join O3A’s Advisory Council

O3A’s Advisory Council represents the
public we serve. The AC advises leadership
and staff on programs and services and
engages in advocacy with the state
legislature to promote the interests of older
adults and adults with disabilities. The AC meets monthly (with a couple
months off) virtually with an in-person option that currently rotates
between Aberdeen and Sequim. If you or someone you know is interested in
learning more, please contact Michelle Fogus at
michelle.fogus@dshs.wa.gov or 360.538.8876.

Current openings:
e Two at-large members for Pacific County
e One at-large member for Grays Harbor County
e Two at-large members for Clallam County

We are also seeking one regional representative (may be from any of the
four counties) for each of the following:

Disability rep

Minority rep

Elected official (any elected office)




For more information, visit https://www.o3a.org/about/governing-bodies/

Volunteer with SHIBA (Statewide Health Insurance Benefits
Advisors)

Statewide Health Insurance Benefits Advisors (SHIBA) provide free, unbiased
information about health care coverage and access to help improve the
lives of all Washington state residents. We cultivate community
commitment through partnership, service and volunteering. SHIBA volunteer
advisors give seniors and people with disabilities the latest Medicare and
health care coverage information. Information & Assistance sponsors the
SHIBA program that is part of the Washington Office of the Insurance
Commissioner’s consumer protection services.
As a volunteer you will:
Provide significant help to people in your community
e Hone your communication and analytical skills
Develop expertise
e Connect with community organizations
e Meet new friends
No experience is required. We will train you. And you will have expert
support available whenever you need it.

For more information, visit https://www.o3a.org/programs/statewide-
health-insurance-advisors-shiba/

Become a Long-term Care Ombudsman

Ensure the rights, dignity, and quality of care for people living in long-term
care facilities. Training is provided as well as ongoing mentoring and
mileage reimbursement. Volunteers are needed in Grays
Harbor/Pacific/Jefferson/Clallam Counties.

For more information, visit https://www.o3a.org/programs/long-term-
care-ombudsman-program-ltcop/

PASS THIS ON!
Share Trending Healthy with a friend!

Do you know someone who might enjoy
reading Trending Healthy? Forward this
email to them, or let them know how

to sign up online: Just visit
www.03A.org, scroll down to the
bottom of the page, and fill out the

brief form to be added to our mailing list.

Thanks, and happy reading!

Editor's Invitation: Thank you for reading Trending Healthy. Please let us




know if there is an important topic about healthy aging that you would like
to see us address. You can email michelle.fogus@dshs.wa.gov with your
suggestions.
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