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We're now Aging & Adult
Services of Coastal

Washington!

It's official: we have a new name and
a new logo to celebrate our 50th
anniversary and how we've grown.
Originally intended to serve older
adults, our agency has taken on new
services over the years. We now assist older adults, adults with disabilities,
caregivers, and others with a wide range of home- and community-based
services.

Our two newest programs, the WA Cares Fund and Health Related Social
Needs (HRSN), serve all adults who meet the program's eligibility standards.
Read on to learn about how to create a WA Cares account, request an annual
statement, or apply for benefits once you've met the contribution and care
needs requirements.

We're excited to share our new identity and services with the community.
Very soon we'll be launching our new website at CoastalAdultServices.org.
Please visit us there in July. In the meantime, contact us at our new central
phone number, 360.209.8338, to talk to one of our knowledgeable staff, or
stop by your local office.

**Please take a brief survey to help us plan future services**

Make your voice heard! Take this quick survey (less than 5 minutes) to tell us
what services are most important to you. Responses will help shape our four-
year Area Plan and decisions about how we direct funding. Visit
https://www.surveymonkey.com/r/D3VYCYX
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Are you looking for services?

Call us or stop by! Our staff will work with you
to find out what resources and programs are

available.

New! Our central number is now 360.209.8338.
One agency, one number. Easy.

Clallam County:
Forks Office | 481 5th Ave.
Sequim Office | 609 W Washington, Suite 16
Grays Harbor County:
Aberdeen Office | 2700 Simpson Ave, Suite 201
Jefferson County:
Port Townsend Office | 2500 W Sims Way, Suite 203
Pacific County:
Long Beach Office | 1715-A Pacific Ave N
Raymond Office | 430 3rd St

Or visit our website: www.O3A.org

What's New with the WA Cares
Fund?

Workers can now view WA Cares
annual statements

Washington workers and recent
retirees can now see their
contributions to the WA Cares Fund, a
program that expands access to long-term care benefits for all working
Washingtonians. Annual statements showing their WA Cares Fund
contribution history are now available by creating a benefits account.

Most workers have been contributing to WA Cares and earning their long-
term care benefits since July 2023. Benefit applications opened mid-May and
benefits become available in July.

https://www.o3a.org/programs/caregiver-support/family-caregiver-support-program/
https://www.o3a.org/programs/caregiver-support/family-caregiver-support-program/


“This is an exciting step as the benefits launch of WA Cares nears,”
Employment Security Department Commissioner Cami Feek said. “Workers
now have the opportunity to check their progress toward the program’s
contribution requirement, which they’ll need to meet in order to qualify for
benefits in the future.”

Washington workers earn WA Cares benefits by automatically contributing
0.58% percent of each paycheck. Anyone who has contributed to the WA
Cares Fund can create an online account and view their annual statement.

How to create an account

To find their annual statement, workers must create a WA Cares benefits
account. They’ll use the SecureAccess Washington system to confirm their
identity, enter some basic information and create their WA Cares login.
Anyone who needs help managing their WA Cares benefits account can set
up an authorized user like a loved one or representative.
Get detailed instructions on setting up a benefits account.

What’s in an annual statement

This year’s statement will show workers their contributions to the program
from July 1, 2023 to Dec. 31, 2025. Each year they have worked and
contributed to WA Cares for 500 hours or more will count toward the
contribution requirement for accessing benefits.

Annual statements are designed to help people who have contributed to WA
Cares understand their progress toward earning benefits — separate from
the benefit determination letter applicants will receive to confirm they’ve
officially met their contribution requirement.

“As workers approach retirement, they should keep in mind the WA Cares
benefits they’ve earned. Annual statements are a useful tool for anyone
planning for their future long-term care needs,” said WA Cares Fund Director
Ben Veghte.

How to get benefits

To access WA Cares benefits, applicants must meet both a contribution
requirement and a care needs requirement. There are multiple pathways to
meet the contribution requirement. Even workers or recent retirees who have
only contributed for part of a year since July 2023 may have earned benefits
they can use if they need care.

Applicants will use their WA Cares benefits account to fill out a short
application. Anyone with trouble applying online will be able to call 844-
CARE4WA to get help or apply over the phone.

Next, WA Cares will check how many years they have contributed and let
them know if they meet the contribution requirement. If they do, they will meet
with a WA Cares team member to talk about help they need with daily
activities like bathing, eating, managing medications and moving around the
house. WA Cares will let them know whether they meet the care needs
requirement and can start using their benefits.



Beneficiaries may be able to access up to $36,500 to use for any covered
services and supports they want to receive.

To learn more, visit wacaresfund.wa.gov.

Need help with WA Cares? Contact us!

Need help setting up an account or applying for benefits? We can help! Call
us at 360.209.8338 or contact one of our local offices and ask to speak with
an Aging & Disability Resource Specialist.

Dementia Services Expanding

Aging & Adult Services of Coastal
Washington serves three of the five oldest
counties in the state, where a third or
more of the residents are age 60 or over.
With an aging population comes higher
rates of dementia. Although dementia is
not a natural or inevitable part of aging,
more older adults experience Alzheimer's

and other dementias. Approximately one in three people age 85 or older will
have a dementia diagnosis. This is the fastest-growing age group among
older adults.

In 2024, AASCW launched services that include family caregiver training,
professional training, community-based programs, and more. (Visit
https://www.o3a.org/programs/dementia-outreach/ to learn more.) We
recently hired an additional dementia support specialist who will continue to
grow services in Grays Harbor and Pacific Counties.

Our dementia services now also include MoCA screenings by our certified
staff. The MoCA is a short assessment of memory, language, attention, and
executive function that can help identify early Mild Cognitive Impairment
(MCI) and dementia.

Have You Heard About ElliQ?

The Smart Care Device That’s Changing
How We Think About Wellness

When we launched an ElliQ pilot project in
2023, we wanted to find out whether this AI-
powered smart companion could help reduce loneliness and improve well-
being for older adults. What we didn't expect was how many other ways ElliQ
would positively impact people's lives.

From a Small Pilot to Big Results

http://wacaresfund.wa.gov/
https://www.o3a.org/programs/dementia-outreach/


The project began with about 20 participants in Grays Harbor and Pacific
counties. ElliQ was originally designed to help address social isolation,
especially for older adults living alone in rural communities.
Very quickly, participants began telling us how much they enjoyed having
ElliQ as part of their daily lives. Many reported feeling less lonely and used
ElliQ's features every day. Most said the device improved their overall quality
of life.

Participants also discovered ElliQ's health and wellness tools. Many used
medication reminders, exercise programs, relaxation exercises, and guided
activities to help manage stress and improve sleep. It became clear that ElliQ
was offering support far beyond companionship.

Expanding Access Across Washington State

As the pilot progressed, we shared our results with state partners. They saw
the potential for ElliQ to support people who need additional assistance
beyond what in-home caregivers can provide, especially during ongoing
caregiver shortages and in rural areas where services may be limited.

One of ElliQ's greatest strengths is that it's available 24 hours a day, seven
days a week. Someone who wakes up during the night can chat with ElliQ or
ask for a relaxation exercise. A person who needs to take medication after a
caregiver has gone home can receive a reminder right on schedule.

As a result, Washington State approved ElliQ for participants in the Roads to
Community Living (RCL) program. RCL helps people transition back to home
and community-based living after extended stays in hospitals or other
institutional settings.

In January 2026, the state expanded access even further by making ElliQ
available through Community First Choice, Washington's primary Medicaid
long-term care program. Today, eligible clients across the state can receive
ElliQ when it addresses a need identified in their care plan.

Washington is the first state in the nation to approve ElliQ as a Medicaid long-
term care benefit.

New Health and Wellness Features on the Horizon

We're continuing to work with Intuition Robotics, the company behind ElliQ,
and Dr. Stephanie Zawada, a John A. Hartford Foundation Fellow from the
Mayo Clinic, to develop new health-related content.

Future topics may include:
• Fall prevention
• Healthy nutrition
• Managing chronic health conditions
• Additional wellness and self-care tools

Many participants live in communities with limited access to primary care and
specialty providers. Others face transportation challenges or mobility
limitations that make it difficult to receive regular preventive care. New health-
focused content can help users take a more active role in managing their
well-being from home.



Learning from the Data

Dr. Stephanie Zawada is leading a multi-state research project examining
how people interact with smart care companions like ElliQ and how these
technologies may support better health outcomes.

Using data from Washington and other states, she is studying user
experiences and identifying ways AI-powered companions can support
healthy aging. Her findings are being shared through research papers and
presentations to healthcare professionals, policymakers, and organizations
interested in the future of technology and aging services.

Looking Ahead

The growth of ElliQ over the past three years has been remarkable. What
began as a small pilot focused on reducing loneliness has expanded into a
statewide program supporting social connection, wellness, and independent
living.

We're excited to see how ElliQ continues to evolve and how smart care
technology can help older adults stay connected, engaged, and healthy in the
years ahead.

Interested in Getting an ElliQ?

We have a few openings in our pilot project for people age 60 and over who
live alone or spend most of their day alone, have Internet access, and don't
have serious difficulty with vision, speech, hearing, or cognition that would
interfere with using an ElliQ. Must live in Clallam, Jefferson, Grays Harbor, or
Pacific Counties. If you'd like to be considered, please contact Michelle Fogus
at 360.538.8876 or michelle.fogus@dshs.wa.gov.

The Value of Building Trust: Why Mobile
Services are About More than Food

Over and over again, we've heard the same thing
from our partners and staff who provide mobile
services: it's the relationships that matter most.

Yes, the food people get at mobile events is important. The people who visit
mobile events go first of all because they need help getting enough food--
their budgets don't stretch far enough, they are miles away from full-service
grocery stores, or they don't have transportation.

But after a while, they start to develop relationships with the people who are
there week after week, month after month: the drivers and the helpers, the
people providing information about other resources. Guests begin to trust
them. They talk about their specific situations, what they need. And more
often than not, they get the help they're looking for, whether through an
immediate service or a referral from this trusted part of their community.

mailto:michelle.fogus@dshs.wa.gov


They also get something else: someone they come to know, a familiar face.

One of our partners shared this story: The daughter of a longtime client from
[one of our sites] stopped to share that her father had passed away the week
prior. She expressed heartfelt appreciation for the Mobile Pantry visits, noting
how much they meant to him. She told us, “You have no idea how helpful you
truly are coming here every week.”

Another guest sent the following email: "Emily, your impressive driver, comes
to Suncrest Village on Fridays. She has learned that [one of the residents],
98, has limited cooking ability. Emily makes sure to bag items that [she] can
easily eat. Emily should be recognized for how she cares for people on her
route."

The relationships that grow over time often go unnoticed, but they are a vital
part of our mobile services. Just as people need food, so do they need
community. Having people they trust to support them, seeing a friendly face
every week--that is value that can't be measured in pounds or number of
boxes distributed.

Medicines that may harm older
adults

Please note:
You may be prescribed certain medicines
if the benefits outweigh the risks. Talk
with your healthcare professional if you
have any concerns or experience any
side effects. Do not stop taking these
medicines without talking to your healthcare professional.

Some common medicines that may harm older adults include:

Antidepressants are medicines used to treat depression and anxiety
conditions. Some antidepressants have strong anticholinergic effects. Some
antidepressants also increase the risk of falls, constipation, dry mouth,
drowsiness and changes in heart rhythm.

Antihistamines relieve allergy or cold symptoms. They may be used as a
sleep aid. Many antihistamines have strong anticholinergic effects. They can
cause drowsiness and confusion. When used regularly, antihistamines may
cause constipation, dry mouth and trouble urinating.

Antiparkinson medicines are used to treat Parkinson's disease. Some have
strong anticholinergic effects. However, other medicines without
anticholinergic effects are options for some people.

Antipsychotics treat psychosis. Antipsychotics can cause drowsiness,
movement disorders, uncontrollable twitches, and other side effects that can
be fatal. Some antipsychotic medicines have anticholinergic effects. When



taken by people with dementia, antipsychotics can increase the risk of stroke
and death.

Benzodiazepines are medicines used to treat anxiety, aid sleep, or treat
muscle spasms. These medicines can cause drowsiness and loss of balance.
Benzodiazepines may increase the risk of falls, fractures, and car crashes in
older adults. Benzodiazepines are addictive and can be misused. Their
effects can last longer in older adults. When used with opioids,
benzodiazepines can cause excessive sedation, breathing trouble, coma, and
death.

Blood thinners reduce blood clots. They are used to prevent heart attack
and stroke. Blood thinners include aspirin, warfarin, and others. In older
adults, blood thinners increase the risk of major bleeding, slow heart rate, and
a form of low blood pressure that happens when standing after sitting or lying
down, called orthostatic hypotension.

Gabapentinoids are medicines used to treat seizures and nerve pain.
Gabapentinoids include gabapentin (Neurontin) and pregabalin (Lyrica).
These medicines may have harmful effects on older adults, especially when
combined with opioids.

Gastrointestinal antispasmodics relieve stomach cramps and pain. These
medicines have strong anticholinergic effects and often cause side effects in
older adults.

Nonsteroidal anti-inflammatory drugs (NSAIDs) are taken to relieve pain
and inflammation. Long-term use of NSAIDs can cause peptic ulcer disease
or bleeding from the stomach or intestine. NSAIDs also can cause confusion
or dizziness. The medicine indomethacin has the most harmful effects in
older adults of all NSAIDs.

Opioids are medicines used to relieve pain. An opioid called meperidine
should be avoided in older adults. Meperidine can cause confusion and
sometimes seizures. All opioids also can cause constipation, difficulties
urinating, and drowsiness. Taking high doses of opioids or taking opioids with
other sedating medicines such as benzodiazepines or alcohol also can
decrease the body's drive to breathe.

Proton-pump inhibitors reduce stomach acid production and treat acid
reflux and ulcers. Long-term use of proton-pump inhibitors increases the risk
of severe diarrhea caused by Clostridioides difficile infection, also known as
C. diff. Long-term use also increases the risk of bone loss, fractures, and
vitamin B-12 deficiency.

Skeletal muscle relaxants relieve muscle spasms. Most muscle relaxants
have anticholinergic effects. They can cause drowsiness and weakness that
increases the risk of falls and fractures.

Sulfonylureas are medicines used to treat diabetes. The effects of these
medicines can last longer in older adults. Sulfonylureas can cause low blood
sugar levels for many hours. These medicines can increase the risk of stroke
and death.



Reprinted from https://www.mayoclinic.org/healthy-lifestyle/healthy-
aging/in-depth/medications-older-adults/art-20572714

Scam Alert

The AARP Fraud Watch Network Helpline is seeing a
spike in “Recall Scams.”

Here’s how they work: Scammers send a text or email
claiming that an item you purchased has been recalled
due to a safety issue. The message often says
something like: “To ensure your safety and process your full refund without
delay, please sign in to your account through the official website and review
your order below.” They then include a fraudulent link designed to steal your
personal information. These fake messages often impersonate trusted
companies like Amazon, Costco and Walmart.

What to do if you receive a message:

Do NOT click the link.
Go directly to your account through the company’s official website,
never through a link or phone number in the message.
In most legitimate recalls, there’s no immediate action required other
than stopping use of the product.
You can always check real recall information at the U.S. Consumer
Product Safety Commission.

If you believe you've been the victim of a scam, or if you see something you
think may be a scam, you can report it to AARP here:
https://www.aarp.org/money/scams-fraud/helpline/?
cmp=PDSTA2U4A53QK&gad_source=1&gad_campaignid=12138172264
&gbraid=0AAAAABqr32MaA-
9R3UKnkhLOmXWg5uHBA&gclid=EAIaIQobChMI2amMu9idlQMV8SCtB
h0LxDnQEAAYASAAEgI2J_D_BwE or call 877.908.3360.

Join Us! Current Job Openings and
Advisory Council Openings

Job Openings

We’re looking for a few good people to join
the O3A team. Our mission-driven work supports thousands of older adults,
adults with disabilities, and caregivers throughout our coastal region each
year, enabling people to live independently and with dignity in their own
homes and communities with the assistance they need.

Current openings are posted at https://www.o3a.org/employment/

Advisory Council Openings
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Our Advisory Council, made up of community volunteers from the four
counties in our region, plays an important role in helping us understand what
the needs and gaps are in each area. The council participates in our Area
Plan process to determine the best ways to spend available funds and where
to target services. They also participate in legislative action each year,
meeting with or writing to state legislators about funding priorities for older
adults, adults with disabilities, and caregivers in our region. They share
information about available services in their communities to ensure that
people know how to connect with our programs or get other help with
information and referrals.

We currently have openings for two representatives from Grays Harbor and
regional representatives (who may be from any of the four counties we serve)
for disability, minority, and tribal interests.

If you would like more information or an application, please contact Michelle
Fogus at michelle.fogus@dshs.wa.gov or 360.538.8876.

PASS THIS ON!
Share Trending Healthy with a friend!

Do you know someone who might enjoy
reading Trending Healthy? Forward this
email to them, or let them know how to
sign up online: Just visit www.O3A.org,
scroll down to the bottom of the page,
and fill out the brief form to be added to
our mailing list.

Thanks, and happy reading!

Editor's Invitation: Thank you for reading Trending Healthy. Please let us
know if there is an important topic about healthy aging that you would like to

see us address. You can email michelle.fogus@dshs.wa.gov with your
suggestions.
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